Phu luc: MAU PHIEU KHAO SAT

UBND XA NGUYEN DU CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU HANH CHINH CONG Déc 1ap - Tw do - Hanh phic
86: 217 /UBND-PVHCC Nguyén Du, ngay 74 thang 11nam 2025

Vv tra 101 khao sat hién trang Ha téng thiét bi cong nghé
thong tin, may moéc tai Trung tam Phuc vu hanh chinh
cong cap xa

KHAO SAT HIEN TRANG VA PANG KY

Ha ting thiét bi cong nghé thong tin, may méc tai Trung tm Phuc vu hanh chinh cong cap xa

Pja diém khao sat: X4 Nguyén Du
Pon vi thye hién khao sat: Trung tdm Phuc vu hanh chinh cong tinh Hung Yén

Thoi gian thuc hién khao sat: Ngay 07/11/2025
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THONG TIN KHAO SAT

A. THONG TIN CHUNG

1. Pia diém khao sat: UBND x4 Nguyén Du

2. Piu mdi phoi hop, cung cap thong tin

2.1. L&nh dao co quan, don vi

- Ho va tén: Vi Thi Thuy

- Chirc vy: Phé giam déc trung tdm phuc vu hanh chinh cong xa
- Dién thoai: 0976232399

2.3. Can bo thyc hién hodc phu trach CNTT

- Ho va tén: Nguyén Vin Hung

- Chtrc vu: cong churc trung tam phuc vu hanh chinh cong xa
-Piénthoat: ...

B.NOQI DUNG KHAO SAT
. NGUON NHAN LUC

- Tong s6 can bo, cong chirc ciia Trung tdm: 05 cong chic.

- S6 quay, ban phuc vu nguoi dan: 05



Il. HIEN TRANG THIET BI CNTT

Tong so

S6 lwgng con sir
dung tot (dap

S6 lwong

Vi tri dé xuat cap méi (Bo phan/quay, ban/linh

STT Chiing loai thiét bi lwong . | dé xuat bd AT
: : 2 | rng dwgc Xir ly vuc tiép nhan ...... )
hién co AU sung : :
; cong Vviéc)
- Quay tiép nhdn linh viee te phdp — hé tich
01 (do hdu hét - Quay tiép nhdn linh viee Vin héa — LDTBXH
1 | Bé may tinh dé ban 05 cdc mdy tinh cii | 04 - Qudy tiép nhan linh vuc dat dai
cdu hinh thp) - Vi tri phé gidm doc trung tam hanh chinh céng
- Quay hwéng dan va tra két qud
2 | May in i dong hai mat 0 0 03
3 | May scan tu dong hai mat A4 0 0 05
4 | May scan ty dong hai mat A3 0 0 01
S5 | B luu dién cho may tinh dé ban 0 0 07
Man hinh cam ung phuc vu nguoi
6 . A 1 1 0
dan tra ciru thdng tin
May phat dién cho hoat déng chung
7 cua Trung tam (phuc vu cdc thiet bi 0 0 1

co ban nhu: may tinh, may in, may
scan, mang noi bo, tivi, quat)
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I1l.  KIEN NGHI, PE XUAT, NHU CAU BO SUNG!

1. Hé thong mang ndi bd LAN:

- Hé théng mang ndi bd hién tai ciia Trung tdm Phuc vy hanh chinh cong xa dang hoat dong on dinh.
- Puodng truyén Internet VNPT téc do cham, thudng xuyén bi 13
- Bé xuit b6 sung duong truyén mang Internet du phong

2. Trang thiét bi phuc vu hoat dong:

- X4 da trang bi tuong dbi dﬁy du ha téng, cac may moc, thiét bi CNTT phuc vu hoat dong cua Trung tam Phuc vu hanh
chinh céng.

- Tuy nhién do con tdn dung hé thdng may tinh dé ban cii cia mdi can bd cong chirc da cii, cAu hinh thip thuong xuyén bi
hong bi do, khong dap tmg yéu cau cong viée do d6 dé xuit mua sam bo sung trang thiét bi CNTT (néu rd ching loai thiét bi, 1y
do, nguyén nhan va muc dich sir dung) dé phuc vu cong viéc tiép nhan giai quyét thu tuc hanh chinh cho cong dan tai Trung tim
Phuc vu hanh chinh cong cy thé:

+ Pé xuét dau tu thay thé 4 may tinh dé ban d3 cii, cau hinh thap, thuong xuyén phai stra chira

+ Pé xuat mua sam bd sung 03 may in cannon 2 mit cho 3 quy tiép nhan thudng xuyén phat sinh nhiéu tha tuc hanh chinh.

3. Kién nghi, dé xuat khac (néu cé):

TM. UY BAN NHAN DAN XA
. KT. CH@I’:I\IMHANDANXA
o \‘:‘ 2 NGUYEN PU

* CHY TICH AN N TiNi
Y
\\

Thoi gian ky: 14/11/2025 15:42:17

! Puong link cap nhat thong tin tai: https://docs.google.com/spreadsheets/d/1itDZFWhtWdMvEodJHch2LPiBp75khMLT/edit?rtpof=true &gid=766785358#gid=766785358



(Ky tén, dong ddu)
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